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a brand by e-bility GmbH

Dieselstraße 28
53424 Remagen

www.kumpan-electric.com

1st Edition, Remagen, Feb. 
2019

This user guide covers the following
model variants:

• 1954 Ri 10“ (25/45 km/h)
• 1954 Ri 12“ (25/45 km/h)

• 1954 Ri S (100 km/h)
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Congratulations for your Kumpan 1954 Ri! We wish you lots of fun 

and joy with your new companion. This manual serves primarily as 

a guide and reference book enabling your safe and gentle handle of 

your Kumpan. It contains information on the various versions und 

equipment variants of the Kumpan 1954 Ri series. Please familiarize 

yourself with the manual before your first ride, in order to accustom 

the correct handling of your Kumpan.

Have fun!

Preface
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Safety
regulations

Important information:

When using this vehicle, the following identification 

documents and papers must be carried:

- Id card

- Driver‘s license / moped test certificate

- Insurance certificate (1954 Ri 25/45 km/h Variant)

- License plate

- Operating license (1954 Ri 25/45 Km/h Variant)

- Registration certificate part I (1954 Ri Sport 100 km/h Variant)
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The Kumpan 1954 Ri is designed for operation with driver 

and passenger, for use in road traffic. Any improper use of 

the vehicle will void the manufacturer‘s warranty and the 

legal warranty.

All interventions to increase performance, speed and those 

that lead to a general alteration of the scooter’s features, 

are punishable by law and will be prosecuted. They annul the 

manufacturer‘s warranty, warranty     and operating permit. 

The change of the chassis number is subject to prosecution 

under criminal and administrative law. The owner will be held 

liable. 

The permitted maximum speed of 25/45/100km/h must not 

be exceeded.

The vehicle identification number of the scooter is:

- Chassis (VIN) (See S. 15/56)

Before each ride, the scooter must be checked for its road 

safety.

The examination includes:

 - Braking system functionality

 - Proper tire pressure

 - Functionality of all signal and light equipment

 - Functionally reliable general condition

Special care must be taken when driving in bad weather (rain, 

snow, ice). An appropriate driving behavior, corresponding to 

the weather and road conditions, must always be ensured.
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Safety
regulations

Basic safety regulations:

In the case of longer rides in the rain or after the cleaning 

of the scooter, the braking system may respond with de-

lay due to moisture. Therefore, when riding in the rain, the 

brakes should be often and carefully applied.  After cleaning 

the scooter, the brakes should be carefully „braked-dry“ in 

traffic-safe areas to ensure a flawless braking effect.

Attention:
Always ensure the impeccable function of moving parts 
and brakes, especially at temperatures around the 
freezing point.
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The intake of certain medicines, al-

cohol, intoxicating substances or 

narcotics significantly increase the 

risk of accidents. If your physical and 

mental condition is impaired, do not 

board the vehicle. 

Since most accidents happen due 

to inexperience, do not lend your 

vehicle to a beginner. Always make 

sure the driver has the necessary 

knowledge to drive on the road. 

The traffic signs and the national or 

local road traffic regulations must 

be strictly followed. Avoid sudden 

driving direction changes and any 

circumstances that could endanger 

yourself or other traffic-participants 

(e.g. driving with the front wheel lif-

ted, exceeding the speed limit, etc.)

Always consider the road surface, 

the visibility, etc.
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Always avoid driving against obsta-

cles which could damage the vehicle 

or make  it unstable.

In the event of an accident, a crash 

or an impact, please hand over your 

scooter to your local Kumpan electric 

service partner.

Always be careful to keep both 

hands on the handlebars and your 

feet on the footboard or on the foot-

rest.

Do not stand up while driving. Al-

ways ensure a focused and cont-

rolled driving manner.

While driving, do not let yourself be 

distracted or influenced by people, 

objects, or actions (smoking, eating, 

drinking, etc.)

Safety
regulations
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They will test the scooter and all 

safety-relevant components and 

devices. To facilitate the necessary 

work, inform the workshop staff of 

any disturbance. Do not continue dri-

ving under any circumstances.

Clothing

Make sure that the safety helmet 

meets the test standards required 

by law, is not damaged, and the vi-

sor is not dirty or scratched. Always 

wear appropriate protective clothing 

to ensure your protection in the 

event of a crash or an accident.

It is also important to ensure that 

your clothing fits tightly. 

Loose garments (such as ties, 

shoelaces, etc.) must be fastened 

before departure to ensure that you 

do not endanger yourself or others 

when driving. Your freedom of mo-

vement must not be restricted at 

any time.

Avoid wearing spearing objects on 

your body, such as keys or ballpoint 

pens, which could be dangerous in 

the event of a crash.
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Safety
regulations

Accessories

The vehicle owner is liable for the se-

lection and assembly of the accesso-

ries. When assembling the accesso-

ries, ensure that the horn, indicators 

and lights are not impaired in their 

function. The same applies to the 

full suspension travel of the wheel 

suspension, the steering angle of 

the front wheel, as well as for the 

operation of the controls. 

Advice

The use of accessories that are 
not/have not been approved by 
Kumpan electric, may void the 
manufacturer‘s warranty and the 
statutory warranty.

To prevent hazards while driving, en-

sure that the accessories are secure-

ly attached to the vehicle. 

Under no circumstances may electri-

cal devices - which could exceed the 

current output of the system - be 

installed or modified. This could risk 

the sudden stop of the vehicle or the

occurrence of a power failure, lea-

ding to horn, indicators, and lights 

malfunction. Kumpan electric re-

commends only the use of OEM.
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Loading

Always load the vehicle carefully and 

make sure not to overload it. Check 

that the luggage parts are fastened 

properly.

1954 RI 10“: 190 kg  
1954 Ri 12“: 195 kg
1954 Ri S:  195 kg

Never attach heavy, big and/or dan-

gerous objects on handlebars, mud-

guard and/or the front wheel fork. 

Otherwise, you can risk a slower 

reaction of the vehicle when corne-

ring. Furthermore, the stability will 

be impaired.

To avoid collisions with persons or 

other obstacles, do not attach too 

much luggage to the sides of the ve-

hicle. In doing so, you always remain 

in control of your vehicle.

Only carry luggage which has been 

tightened properly to the scooter. 

Carriage of persons or animals on the 

carrier is prohibited.

Excessive weight can impair the 

stability and manageability of the 

vehicle. Always consider the total 

allowable weight and the weight of 

the payload.

MAX.
195 Kg
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The Kumpan
1954 Ri

Overview left side

1. Head lights

2. Rear-view mirror

3. Seat bench

4. Rear - rack / Top case carrier

5. Wheel hub motor

6. Main stand

7. Footrest

8. Side reflector

1 3

2

4

56
8 7
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Overview right side

1. Leg compartment with cup holder

2. Glove compartment with a 12V (DC) power outlet

3. Bag hook

4. Front wheel brake disc 

5. Side reflector

6. Footrest 

7. Vehicle identification number (VIN) / Statutory plate 

8. Rear wheel brake disc

1

4578

2

3

6
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Overview front & rear

1. Front direction indicator

2. Charging port

3. Brake lever front 

4. Brake lever rear

5. Speedometer / touchscreen display

6. Throttle grip

7. Taillight / brake light

8. Rear direction indicator

9. License plate Light

10. Rear reflector 

The Kumpan
1954 Ri

2

7

8

9

10

3 4 5

61
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Switch unit left

1. High & low beam switch

2. Direction indicator switch

3. Horn

1

2

3
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The Kumpan
1954 Ri

Switch unit right

1. Emergency stop switch

2. Control pad

3. Cruise control

1

2

3
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08:22 Clock · 01.01.2019 MENU
ECO

Display / Touchscreen

1. Seat bench status

2. Top case status (for electrical top case)

3. Battery status

4. Speed indicator

5. Amperemeter

6. Driving mode / Quick overview

7. Time / Date

8. Menu

1 2

3

6
7

8

4

5
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08:22 Clock · 01.01.2019 MENU
ECO

Wh
0

km/h
0

Display / Touchscreen – driving view

1.   Digital display left (programmable)

2.   Speed indicator (analog representation)

3.   High beam

4.   Low beam

5.   Cruise control

6.   General. warning light

            Red: Defective - continuation not possible

            Yellow: Light bulb defective - continuation possible

7.     ABS warning light (special accessories for the 1954 Ri Sport)

8.   Digital display right (programmable)

9.   Direction indicators right / left

10. Driving mode overview

The Kumpan
1954 Ri

1 3 64

9

10

5

2

8

7
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ECO

Wh
0

km/h
0

08:22 Clock · 01.01.2019 MENU

DRIVING MODE

GENERAL/
SETTINGS

SYSTEMINFO

EXIT MENU

Display / Touchscreen - Menu overview

1.  Driving mode

2. General settings

5. System info

6. Exit menu

1
2
3
4
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The Kumpan
1954 Ri

Seat bench / battery compartment

1. Seat bench

2. Seat bench lock*

* To open the seat bench, press this symbol

 in the upper left corner of the display.

1

2
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Seat bench / battery compartment

1. Battery compartment (slots for up to three Kraftpaket 2.0)

2. Battery

3. Illuminated storage compartment

* With the opened seat bench, this symbol appears at the top 

1

* 3

2
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The Kumpan
1954 Ri

Glove compartment / leg compartment

1. Glove compartment

2. 12V (DC) outlet (maximum 4,5A)

3. Light

4. Leg room compartment with cup holder

* To open the glove compartment and the leg room compart-

ment press on these spots.

1

4

2
3

*

*
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Bag hook

1. Bag hook (up to a maximum of 5kg)

Start-stop button

2. Start-stop button

2

1
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The Kumpan
1954 Ri

Key

1. Start scooter

2. Activate and deactivate scooter

1

2
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Operate / Drive

Safety instructions 

Before driving your Kumpan for the 

first time, please take the following 

steps into consideration:

Assemble the rear-view mirrors (see 

p. 29). Make sure that the Kraftpaket 

2.0 is fully charged; if not, fully charge 

the battery with the provided charger 

(see p.30/36ff.). Check the tire pres-

sure (see p. 75).

Notice

There is a Europe-wide helmet re-
quirement for this vehicle!  Drive 
only with helmet and appropriate 
protective clothing!

Check the vehicle light before each 

trip.

If the vehicle is equipped with a side 

stand, it can only be driven with a 

fully folded side stand (equipment 

variant).

Note the service intervals in the service 

booklet. This service intervals must be 

adhered to in order to ensure a safe jour-

ney. They are required in order to obtain 

the manufacturer warranty and the le-

gal warranty.
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Rear-view mirror

Assembly: Insert the rear-view mir-

rors, on both sides of the scooter, 

into the appropriate threads on the 

handlebars.

Align the mirrors before each ride 

and control their setting in the cor-

rect sitting position on your Kum-

pan. The mirror head is movable and 

adjustable via a ball joint.

Turn the mirror clockwise into the 

thread and align it. When viewed

from above, the rear - view mirror 

arm should be parallelly passing 

over the handlebar grip. Afterwards, 

tighten the jam nut clockwise.
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Charger

Technical specifications:

Input voltage: 220 V (AC)

Output voltage: 35 – 59 V (DC)

Output power: 6 Ampere

Charging time: ~ 4.5 hours.

Operate / Drive

Our charger has been specially 

designed for the Kraftpaket 2.0.

On the top of the charger you will 

find the following display:

1. LED Error (Red)

2. LED Charging (Yellow)

3. LED Power (Green)

4. LED Full (Green)

 

General usage information:

• Avoid charging on heat-sensitive or   
   warmth-sensitive ground.
• Avoid the contact of the charger        
   with water, acids and alkaline 
   solutions.
• Short-cutting or unauthorized
   opening of the charger is not  
   permitted.
• Do not charge the battery below 0°C 
   and above +50°C outdoor 
   temperature.

3

4
1

2
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Kraftpaket 2.0 (battery pack)

Technical features:

Type:  Lithium ion core-pack from single cells

Voltage:   50.7 V (DC)

Capacity:   29 Ah / 1470 Wh

Storage temperature:ca. 10 – 15 °C (ideal), 

  possible: -20 °C up to +60 °C 

Weight:  9.9kg per battery
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Operate / Drive

Kraftpaket 2.0 (battery)

On the top of the battery can be 

found an indicator that shows you 

the charging state. 

This is represented by an additional 

LED-strip, based on a traffic-light-

system (red, yellow, green).

Notice

A new battery pack does not initi-
ally have the full capacity and dis-
plays the full charging-state in the 
display only after several charging 
cycles.
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Inserting and removing the Kraftpaket 2.0

The Kumpan 1954 Ri is standardly equipped and delivered 

with a Kraftpaket 2.0. The Kumpan 1954 Ri Sport is stan-

dardly delivered with 2 Kraftpaket 2.0. Both vehicles can be 

operated with up to 3 Kraftpaket 2.0.

After you have opened the seat bench (see p. 48/51), you can 

insert your batteries into the vehicle.  To do this, insert the 

battery into the appropriate slot. Due to its own weight, and 

light pressure on the handle, the battery is locked in its slot 

and coupled to the vehicle.
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Operate / Drive

To remove a Kraftpaket 2.0 from the vehicle, first, pull the 

handle straight upwards to release the locking mechanism. 

Afterwards, you can remove it from the battery compartment 

upwards.

If you do not use your Kumpan for a while, make sure that the 

battery is at least 50% charged.

Do not store your Kumpan battery in the vehicle for long peri-

ods of time, if the temperature is below 0°C.

Insert your Kraftpaket 2.0 into your Kumpan after 2-3 weeks 

at the latest to recharge the backup battery for the on-board 

electronics. 
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Make sure that all unused Kraftpaket 2.0 slots are locked 
with the cover cap, and the charging flap on the scooter 
front is closed. In this state only, can the scooter be driven.
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Operate / Drive

On-board charging 

To charge the battery on-board the vehicle, press the Kumpan 

K-logo located on the front cover, and open the charging flap 

upwards. The plug, to which you connect the Kumpan-charger, 

is located under the flap. 

1

2
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The charger must be firstly connec-

ted to the vehicle, and then to a 220 

V(AC) household socket.

Switch on the charger now. When 

the battery is charged, the LED-strip 

located on the battery pulsates.

Shortly before the end of the char-

ging cycle, the „charging“ LED loca-

ted on the charger flashes yellow.

If the LED „full“ lights up, the batte-

ry is fully charged.

If the charging flap is not properly 

closed after disconnecting the char-

ging cable, the scooter will not start.

The error message „Loading flap 

open“ appears on the display (see p. 

48). 

1

2

3
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External charging

Place your Kraftpaket 2.0 on its side, to get to the plug connec-

tion of the battery. Afterwards connect the charger‘s cable to 

the battery, then to a 220 V(AC) household socket and switch 

on the charger.

Ensure that the battery is securely stored and cannot fall 
over. The contacts of the battery must never come into con-
tact with moisture. Avoid contact with foreign substances or 
dirt. 

Operate / Drive
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12V (DC) - backup battery

Your scooter is additionally equipped with a 12V (DC) battery. This allows you 

to use your scooter without a key (keyless). It supplies your Kumpan with 

power for the key-recognition, and for opening the seat bench or the top 

case, if no battery is inserted. After inserting a Kraftpaket 2.0, this serves as 

power source for the scooter, and for recharging the backup battery.

Note: In order to fully charge the backup battery, the Kraftpaket 2.0 must 
be plugged-in into any slot, located underneath the scooter‘s seat bench, 
for at least 4 hours. Thus, the backup battery is recharged.

The backup battery must be charged after 2 weeks at the latest.

The backup battery is firmly installed in the control unit of your scooter and 

cannot be removed. Any exchange is only possible through the Kumpan elec-

tric service.
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Operate / Drive

Footrests

The footrests unfold by pressing on 

them.
To fold it in, the footrest must be 

pressed into the cover until it stops. 
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MENU08:22 Clock · 01.01.2019
ECO

START
CONFIRM TO

START
OK

MENU08:22 Clock · 01.01.2019
ECO

START
CONFIRM TO

START
OK

Turning on the scooter via 
keys

You turn on your Kumpan by pres-

sing the „1“ button of the key.

Turning on the scooter via 
start-stop button

Another way to start the scooter is 

by pressing on the start-stop but-

ton.

In this case you only must carry your 

key with you.

The key is recognized by the vehicle, 

and you can operate the start-stop 

button.

To drive off, you must press the „Ok“ 

on the display to confirm the start. 

Alternatively, activate the scooter 

by pressing the middle control-

cross-button (Enter).

The message disappears, and you 

can drive off with the scooter.

Afterwards, confirm the message on 

the display.

Note:
The recognition of the key can take 
up to 6 seconds! 

1

2
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Safe driving and stopping 

By turning the throttle grip, your 

Kumpan picks up speed and drives 

off.

 

The scooter can only be started, if no 

brake is applied.

Due to the direct throttle-response, 

the throttle grip should be operated 

gently, for you to start slowly and 

controlled.

Handlebar lock

The 1954 Ri is equipped with an elec-

tric handled lock.

The handlebar lock opens automati-

cally after the start. Simply straigh-

ten the handlebar.

After the scooter is switched off, 

this closes automatically. Just turn 

the handlebar to the left again. 

Operate / Drive
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Place the vehicle on the stand

Stand on the left side of the scooter 

to operate the main stand. 

Hold the scooter by the left handle 

and the left side of the rear-rack. 

Press the main stand down with 

your foot on the provided pedal, until 

it reaches the ground.

Ensure that the scooter touches the 

ground on both support points of 

the main stand.

By pulling the passenger’s handle 

upwards and pressing firmly with 

your foot downwards on the main 

stand, you will jack up your Kumpan.

Note

Always ensure that the scooter is 
stable and that the surface is firm.
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Operate / Drive

Run-in

The brake pads and the brake discs 

must be run-in to achieve an optimal 

braking performance.

Therefore, avoid sudden and pro-

longed braking, up to a mileage of 

around 150 km. This also applies 

when replacing the brake pads and/

or brake discs.

Attention

New tires can lose their grip, espe-
cially on wet roads, and in extreme 
inclined positions. Risk of falling!

Running-in the tires is also impor-

tant. New tires have a smooth sur-

face. This must first be roughened 

by restrained driving.

Running-in the tires increases their 

grip.
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Operate / Drive

Control pad operation

You can use the control pad unit, positioned on the right hand-

le, to operate the menu on the display.
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You can select the following posi-

tions:

• Quick overview:

- Driving mode

- Range

- Trip km

- Ø Consumption

- Consumption

- Speed

- Total km

To change between the different 
positions in the Quick-overview, 
press the right or the left arrow of 
the control pad.

To change the driving mode, press 
briefly the middle of the control 
pad (Enter).

To reset the value, in the position 
Trip km, press the center of the con-
trol pad for 2 seconds (Enter).

08:22 Clock · 01.01.2019 MENU
ECO

Whkm/h

Enter

To start the scooter, press the 
middle of the control pad (Enter).

08:22 Clock · 01.01.2019 MENU
ECO

Whkm/h

START
CONFIRM TO

START

Enter
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Operate / Drive

• Messages / Notes

   

To confirm a message/a note, press 
the center of the control pad (En-
ter).

08:22 Clock · 01.01.2019 MENU
ECO

Whkm/h

CHARGING FLAP
PLEASE CLOSE

CHARGING FLAP

OK

Enter

• Battery display / Charging level

From the Current values position, 
use the up-arrow to access the bat-
tery indicator position.

08:22 Clock · 01.01.2019 MENU
ECO

Whkm/h

Enter

• Open seat bench 

From the battery indicator position, 
use the arrow-up to navigate to the 
seat bench position.

To open the seat bench, confirm the 
selection with Enter.

• Open Top case

From the position seat bench, se-
lect the Top case position by pres-
sing the right-arrow. 

To open the Top case, confirm the 
selection with Enter.

08:22 Clock · 01.01.2019 MENU
ECO

08:22 Clock · 01.01.2019 MENU
ECO

Enter Enter
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• Menu

   

To access the position Menu, go 
back until you have reached the 
Quick overview position. From the-
re, press again on the arrow-down.
Confirming with Enter allows you 
to access the Menu.

You can navigate through the 
Menu-items with arrow-down and 
arrow-up.

To choose a single Menu-item, con-
firm with Enter. 

ECO

Wh
0

km/h
0

08:22 Clock · 01.01.2019 MENU

DRIVING MODE

GENERAL/
SETTINGS

SYSTEMINFO

EXIT MENU

Enter EnterEnter
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Operate / Drive

Operating the touchscreen

The display also offers you a touch-function. Here you can ope-

rate the individual items simply with a finger tap on the display.

We recommend that you operate the display with the control
pad while driving. In general, the display should be operated 
while stationary. 

08:22 Clock · 01.01.2019 MENU
ECO

Wh
0

km/h
0
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Navigation via touch-display:

Scooter functions
Open seat bench:  Tap the Seat bench symbol

Open Top case (electric):  Tap the Top case symbol

Notes/messages 
Feedback:  Tap button 

Back:  Tap button

Menu 
Menu navigation: Tap the Menu-item

Back:  Tap the „Back“ Menu-item or tap next to the Menu
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Operate / Drive

Menu overview

In the Menu you can find the following Menu-items with the 

respective sub-menus:

• Driving mode

• General settings

• System information

• Exit menu

ECO

Wh
0

km/h
0

08:22 Clock · 01.01.2019 MENU

DRIVING MODE

GENERAL/
SETTINGS

SYSTEMINFO

EXIT MENU
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Driving modes

In the driving mode menu-item, you can change the throttle re-

sponse, motor power, and recuperation. The following driving 

modes are available:

ECO: 
Power-saving mode, maximum recuperation, gentle throttle 

response, ideal for long distances.

Comfort: 
Normal throttle response and recuperation, default setting.

Sport: 
Direct throttle response, maximum recuperation and maxi-

mum motor power, ideal for ambitious drivers.

Rain: 
Gentle throttle response, no recuperation. Ideal in rain and wet 

conditions.

ECO

Wh
0

km/h
0

08:22 Clock · 01.01.2019 MENU

DRIVING MODE

RAIN
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Serve / Drive

General settings

In the General Settings menu-item, you can configure your 

Kumpan.

Here are the following options:

Sounds:
Your Kumpan gives you audio feedback when flashing. In the 

menu, you can adjust the volume or completely deactivate 

sounds.

Brightness:
In addition to activating the automatic brightness adjustment, 

you can manually adjust the brightness of the touch-display 

here.

ECO

Wh
0

km/h
0

08:22 Clock · 01.01.2019 MENU

GENERAL/
SETTINGS

AUDIO

BRIGHTNESS

TIME/DATE

LANGUAGE

FAVOURITES

RANGE WARNING

KEY

EN
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Time / date:
Your scooter automatically receives the current time via telemetry. If the 

time of your scooter is incorrect, you can set the time here. The time can be 

displayed in either 12- or 24-hour format.

Language:
Change the language of the scooter.

Favorites:
You can display the following items of the quick overview in the left and 

right corner at the top of the display:

- Trip km

- Range

- Average consumption

- Consumption

- Speed

Your selected values are displayed as soon as the scooter drives.

Remaining range warning:

The scooter can calculate the approximate remaining range. If the remaining 

range is less than the value you specified, the scooter will warn you. This way 

you will never be left stranded, due to empty batteries.

Key:
In the sub-menu key, there are 2 other sub-points: Learn and Remove. Here 

you can add or remove additional keys, e.g. in case of loss. You can program 

a maximum of 5 keys! 
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Operate / Drive

System information

In the System info menu-item you will find the VIN number and 

the software status of the individual control units.

ECO

Wh
0

km/h
0

08:22 Clock · 01.01.2019 MENU

NUMBER
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Defect warning symbols

In the event of malfunction, a red or 

yellow warning symbol will light up 

on your display.

If the warning symbol lights up red, 

there is a major defect and it is im-

possible to continue driving.

If the warning symbol lights up yel-
low, a defective lamp is present. It is 

possible to continue driving. Please

immediately replace the defective 

light source.
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Maintenance

Light: Head light

Loosen the two screws at the top of

the main head light-cover.

On the lower left and right side of 

the cover you will find a retaining 

lug, respectively. 

Now, carefully remove the frame 

with the head light and disconnect 

the plug-connection of the main 

head light. 

During assembly, ensure that the re-

taining lugs engage correctly! 
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Light: Low / High beam

Carefully pull back the black splash 

guard.

Now, release the steel spring that 

holds the plug-in socket in the 

housing, and remove the lamp so-

cket.

Push the defective lamp lightly into 

the socket and turn it counter-clock-

wise.

Protect the new light source from 

fingerprints. Turn it carefully clock-

wise into the socket against the re-

sistance of the contacts.

Now, push the socket back into the 

lamp housing, fix the socket with the 

steel spring and put the splash water 

protection back on.

Light: Parking light

Carefully pull the parking light so-

cket out of the lamp housing.

Now remove the defective lamp and 

replace it with a new one.

Avoid fingerprints on the lamp.

Carefully push the parking light so-

cket back into the lamp housing and 

reassemble the light. 
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Maintenance

Light: Rear lights and direc-
tion indicators

The rear and brake lights, as well as 

all indicators, are equipped with LED 

technology. Here, an exchange of 

Lamps is not possible. The complete 

components must be replaced.

Notice

In the event of defective LED Light, 
complex disassembly work may be 
necessary. These repairs to the ve-
hicle should always be carried out 
by a specialist workshop.

For damages resulting from one‘s 
own fault no warranty is issued. 



61

Kraftpaket 2.0

The Kraftpaket 2.0 is maintenance-

free. Make sure the contacts are 

kept clean, and the battery does not 

come into contact with moisture.

If the battery is not inserted in the 

scooter, place the protective cap on 

the contact located in the battery 

compartment of the scooter.

If you do not use your Kumpan for 

a longer period of time, ensure that 

the battery is at least 50% charged 

when you turn it off.

Do not store your Kumpan battery in 

the vehicle, for an extended period 

of time, if the temperature is below 

0°C.

Insert your Kraftpaket 2.0 into your 

Kumpan after 2  weeks at the latest, 

to recharge the backup battery for 

the on-board electronics. 



62

Maintenance

Brakes

To check the brake function, pull the 

front-brake-lever and the rear-bra-

ke-lever one after the other.

A clear pressure-point must be noti-

ceable at both levers.

If you cannot feel any pressure-

point, or if the scooter can be pushed 

despite the brakes being pulled, the 

brake system must be inspected by 

a Kumpan service partner. 
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Attention

If the brake fluid level is below the 
minimum, safe operation of the 
vehicle is no longer guaranteed. In 
this case, contact your Kumpan ser-
vice partner.

Brake fluid level

Check the brake fluid level regularly, 

through the inspection windows on 

the brake fluid reservoir located on 

the front and rear brake levers.

To do so, place the vehicle on a 

leveled surface on the main stand, 

and turn the handlebars to the cen-

ter position.

The brake fluid level must be bet-

ween the max. and min. marking.

Note:
The abrasion of the brake pads cau-
ses the brake fluid level in the re-
servoir to drop.

MIN.

MAX.
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Maintenance

ABS 1954 Ri Sport
(extra equipment for 1954 Ri)

The Kumpan 1954 Ri Sport is equip-

ped with ABS as standard.

The ABS indicator lamp lights up 

in the display after the ignition has 

been switched on. After driving off

and exceeding 7 km/h the lamp goes 

out. The ABS is now ready for ope-

ration.

If the lamp is permanently lit while 

driving, there is a malfunction within 

the ABS system. Please contact your 

Kumpan service partner for error 

analysis. 

08:22 Clock · 10.05.2017 MENU
ECO

Whkm/h
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Suspension 

Adjust spring preload:

You have the possibility to adjust the rear shock absorbers 

spring preload.

If you are driving with 2 people or loaded, turn the spring pre-

load harder, to adjust the suspension stiffness.                   
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Cleaning and care

In order to reliably prevent rusting, 

we recommend thoroughly cleaning 

and drying the vehicle after driving 

in the rain.

We explicitly recommend the use of 

rust-preventing care products on the 

frame.

Only use suitable cleaning and care 

products, and a soft sponge.

Notes on cleaning and care

Never use solvents or strong
cleaning detergents.

Do not use any high-pressure or 
steam jet cleaners for cleaning.

Remove the batteries before each 
cleaning.

Never apply a direct jet of water to 

the following components:

• Head lights

• Switch units

• Steering lock

• Frontal tire-bearing-hubs

• Wheel hub motor and bearing

• Wheel hub motor and bearing

• Frontal and rear brake system 

   Electrical Components
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After washing, rinse with clear water 

to remove any cleaning residue. Dry 

your Kumpan with a leather cloth. 

Especially in the winter months, you 

should clean your Kumpan more of-

ten.

Should the scooter come into con-

tact with road salt in winter, clean 

the scooter immediately.

Notice

Damp the brake discs after 
washing; driving in the rain or
passing through water may impair 
the braking effect. The braking
system should be driven-dry 
through at an early stage by 
 repeated braking.
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Accessories 

Kumpan offers the following acces-
sories for your vehicle:

• Top case carrier

• Top case mechanical

• Top case electric

• Crash bars

Top case carrier

The top case carrier is installed 

instead of the rear-rack. 

You attach it to the same fixing 

points.

The rear-rack is not required.

Top case mechanical

An adapter-plate will be delivered with 

your top case. This is assembled on the top 

case carrier.

You can then place the top case on the 

adapter-plate and lock it with the key.

Assembly instructions for the top case are 

enclosed.
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Crash bars

You can order a crash bar set for the 

Kumpan 1954 Ri.

The installation of the crash bar 

should be carried out exclusively by 

the Kumpan service partner.

Top case electric

The electric top case must be pre-

assembled by your Kumpan dealer.

Place the top case on the adapter-

plate. Make sure that you run the 

cable through the bottom of the top 

case.

After the top case is locked, the cable 

must be connected to its internal 

electronics.

Once you have plugged in the cable, 

you can operate your top case via the 

touchscreen or the control pad.

The opening is done analogue to the 

seat via the symbol on the right side 

of the display.
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Vehicle and battery 
storage periods 

Notice

If you do not use your Kumpan for a longer period of time, 
or if you turn it off during the winter months, please do the 
following:

• Clean the vehicle thoroughly before letting it stand for long 

   periods of time.

• Increase the tire pressure.

• Charge your battery to 50%-75% capacity.

• Recharge the backup battery by inserting the Kraftpaket 2.0.

• If possible, do not lock the seat bench, and close the seat-

   bench-lock manually by hand-closing the bolt in the lock bet-   

   ween the battery compartment and the storage compart-   

   ment and simply laying the seat bench down (see illustration).

• Generally, a storage period of 2-3 months without charging   

   the battery is harmless.
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Troubleshooting

Error

• The scooter is not responding when you switch 
it on and accelerate. 

• The scooter‘s range is dropping.

Possible Cause

• The charging flap at the front of the scooter is 
   not properly closed.

• There are no cover caps on the unused battery 
   slots, or the cover caps are not fully pressed in.

• The battery is not sufficiently charged.

• There is no battery inserted.

• There is an electrical short-circuit.

• The tire pressure is too low.

• The outside temperature is around the freezing 
   point or lower.

• The battery is not sufficiently charged.

Troubleshooting

• Close the charging flap on the front of the scoo-
   ter and confirm the warning message on the 
   display (see p. 36/48). 

• Place the cover caps on the contacts of the un
   used battery slots located under the seat bench   
   (see page 35). 

• Connect your scooter to the battery charger 
   and charge it (see S. 36ff).

• Insert a fully charged battery into one of the 
   battery slots under the seat bench (see page 
   33).

• Visit a specialist workshop.

• Check and adjust the tire pressure (see page 
   75).

• At outside temperatures below 0°C the battery 
   capacity may be limited. Perform a visual in
   spection of all mechanical and electrical parts 
   (see p. 30f).

• Connect your scooter to the battery charger 
   and charge it (see S. 36ff).
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Error

• The scooter is not charging. 

• The charging process is abnormal.

• The scooter cannot be turned on without inser-
   ted batteries. 

Possible cause

• The charging capacity of your batteries is de
   creasing.

• Your battery is defective.

• There is no longer a connection between the 
   scooter and the charger.

• The charger is defective.

• There is a risk of short-circuits or other defects.

• The charger is defective.

• There is a risk of short-circuits or other defects.

• The 12V (DC) backup battery is empty.

Troubleshooting

• Park your scooter in a warmer parking space 
   (indoor / garage).

• Visit a specialist workshop.

• Reconnect the charger plug to the charger so-
   cket of the scooter / battery (see page 36f/38).

• Please replace the defective charger.

• Stop the charging process immediately and vi-
   sit a specialist workshop. 

• Please replace the defective charger.

• Stop the charging process immediately and vi-
   sit a specialist workshop.

• Insert a Kraftpaket 2.0 into the battery com-
   partment underneath the seat bench. The ve-
   hicle can be started again. To prevent the prob-
   lem from occurring again at the next start, lea-
   ve the battery in the vehicle for 4 hours (see 
   page 39). If the seat bench is closed, you will 
   need a jumper cable for the Kraftpaket 2.0 to 
   supply the scooter with power via the charging   
   connection at the front of the scooter. 
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Technical data

Motor
Model   Brushless DC wheel hub motor 

Maximum performance 3800 (1954 Ri) / 8500 W (1954 Ri S) 

Maximum efficiency  ≥ 85%

Maximum torque  141 Nm at 560 RPM

Voltage converters
On-board network / Operation 12 V / 48 V

Battery

Battery type  Li-Ion core-pack from single cells

Battery voltage  51 V 29 Ah

Capacity   29 Ah / 1470 Wh

Quantity   Up to 3 pieces

Storage temperature  ca. 10 bis 15 °C (ideal), possible: -20 bis +60 °C

Charging current / Charging time 6 A, 4,5 Stunden

Charger

Type   PBI48-8, IC controlled charger with 
   CE marking 

Input voltage  100- 240 V(AC) 50 / 60 Hz

Output voltage  59 V (DC) 6A

Maximum range
Up to 186 km (up to 62 km per battery) for the 45 km/h version

Frame
Steel tube   Powder-coated

Suspension

Fork   Coil springs with oil pressure dampers.  
   Not adjustable

Suspension  Coil springs with oil pressure dampers,  
   spring preload to be adjusted
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Seat bench height from the ground (driver/passenger):  845 mm / 887 mm

Seat bench length:                                                   746 mm

Weight 

Empty weight  10“:                       76 kg
(depending on equipment) 12“:                       82 kg

Weight per battery  9,9 kg

Permissible total weight 10“:                     265 kg
   12“:                     280 kg

Maximum Payload  1954 Ri 10“: 190 kg
   1954 Ri 12“: 195 kg
   1954 Ri S:  195 kg
   

Brakes
Front / Rear  Hydraulic braking system  
   with brake disc

Tires

Front   90/90-10, 3,0-10 3,5-10, 110/70-12, 120/70-12
Rear   90/90-10, 3,0-10 3,5-10, 120/70-12, 130/70-12

Air pressure (normal load) Front: 2.1 bar
   Rear: 2.3 bar

Air pressure (full load) Up front: 2.3 bar
   Rear: 2.5 bar

Measurements
Length    1951 mm (without top case)

Width   734 mm (without mirrors)
   779 mm (with mirrors)

Height    1215 mm (without mirrors)
   1247 mm (with mirrors)

Wheelbase   1354 mm
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Technical data
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